Patient Participation Group

(PPG)

Hetherington Group Practice and Pavilion Medical Centre

Thursday 12 March 2015

6:30pm-8pm @ Pavilion Medical Centre

MINUTES

Present: 

HGP/PMC members: PC

Practice Members: Dr Adrian McLachlan & Dorcas Smith

Apologies: JC, FMc, PC, AW, DE.

PPG members:

We were only represented by one member at this meeting with only 5 apologies received.

As we have been unable to nominate more patients to represent the group, we are now looking at approaching PPG forum chair or vice- chair to attend the practice with the aim at recruiting via the patient waiting area.

PPG member PC had 3 issues to address at this meeting as follows:

1. Lack of  female GPs available at Hetherington 
We agreed that the partnership needs to consider a female partner at some point now that we only have 3 male partners.

It was pointed out that we do have 2 full time salaried female GPs, one currently on maternity leave. We also have 2 other part time female GPs and a new female Registrar.
2. Continuity of GPs

This was to address the difficulty raised at seeing the same GP at each appointment.
It was agreed that the aim of the ‘Stour’ appointment system was to improve continuity but it was important to call on the day that the GP worked where possible.

AMc discussed the contract for over 75 year olds, i.e. each patient on the practice list aged 75 or over is assigned a named, accountable GP. PC indicated that he had just turned 75 and hadn’t been notified yet, this raised the issue that the practice needs to refresh the over 75 list from 1st April 2015.
3. Monitoring of Warfarin

PC wanted more clarity on why he needed to attend the practice with copy of his book before reissue of prescription.
AMc indicated that it is a precaution and a safety net to ensure that patients are on the correct dose following INR results.
AMc discussed and offered a more practical solution to PC via his on-line prescription request.

On-line medical records update

The 2014-15 GMS and PMS contracts require all practices to make available and promote patient online services to patients by 31st March 2015.

This includes: 

· Booking appointments online 

· Order repeat prescriptions online 

· Online access to summary information from their record 

It was noted that the above can be accessed by obtaining a pin number and completing an application form via reception.

AMc gave a demonstration on viewing on-line medical records.

It showed a diagnosis summary screen, investigations/tests and hospital letter, also coded item information.
DS indicated that there is an information leaflet available for those patients wishing to access on-line, namely ‘Keeping your on-line health and social care records safe and secure.’
AMc also addressed and reminded PC of the sharing of information services as discussed in the previous
May meeting:

Summary Care Records – Patient opt in service introduced to the whole country to improve the safety and quality of patient care. This is not currently widely used
Care.data - programme further postponed as concerns raised over information security.
Programme is for research purposes.
Local sharing - Information sharing with local practices, hospitals and district nursing teams.

Update on CCG locality.
Locality ‘Winter Hub’ was set up to run an additional weekend appointment service for local patients, with each local practice responsible for weekend cover initially for a 3 month period.
AMc said that this was just part of local practices coming together to have locally run services run by GPs. The long term aim is for more local services rather than patients visiting hospital.
Next meeting May, to be held at Hetherington Group Practice, date to be confirmed.

